
The Energy Effect 
Privacy Policy
May 2018

About us

The Company is a fitness studio, running a variety of classes and a membership programme. 
The Company must process personal data, including sensitive personal data, so that it can 
provide these services - in doing so the Company acts as a data controller. 

You will only give your personal details to the Company directly, on our registration forms and 
membership forms or via our website. We will only ever ask for what we really need to know. 
We will collect and use the personal data that you share with us transparently, honestly and 
fairly. We will always respect your choices around the data that you share with us. We will put 
appropriate security measures in place to protect the personal data that you share. We will 
never sell your data.

How we collect your data

We collect your data at the point where you register as a user of our services, and/or become 
a member of the fitness studio. Registration is conducted via paper forms, and we will ask you 
for your name, address, date of birth and other contact information, as well as emergency 
contact information and any health information that may be pertinent to ensure your safety 
and well-being whilst using the services of the fitness studio. We request this data in order to 
safeguard you.

You can also request more information about the studio via our website. We will only collect 
the data necessary to respond to your question directly; name, email address and phone.

From time-to-time, we collect children’s personal data in order to provide them with our 
services. We will always ask for a parent or guardian’s consent to collect this data. 

How we use your data

We will only use your personal data for the purposes of legitimate interest. Applicable law 
allows personal information to be collected and used if it is reasonably necessary for our 
legitimate activities (as long as its use is fair, balanced and does not unduly impact individuals’ 
rights). We will rely on this ground to process your personal data when it is not practical 
or appropriate to ask for consent, for instance, if we need to get in touch with you about a 
change to a class.When we use your personal information, we will consider if it is fair and 
balanced to do so and if it is within your reasonable expectations. 
We will balance your rights and our legitimate interests to ensure that we use your personal 
information in ways that are not unduly intrusive or unfair in other ways. We will not use your 
data for marketing purposes.



How we store your data

Your data is only accessible to staff members and the Owner and is stored securely. The 
security of your Personal Information is important to us, and we endeavour to ensure that 
there are appropriate and proportionate measures to prevent the loss, destruction, misuse, 
alteration, unauthorised disclosure or of access to your personal information. While we strive 
to use commercially acceptable means to protect your Personal Information, we cannot 
guarantee its absolute security. As such we make no warranties as to the level of security 
afforded to your data, except that we will always act in accordance with the relevant UK and 
EU legislation.

Data retention

The Company will retain your personal data only for as long as is necessary. In general, unless 
still required in connection with the purpose(s) for which it was collected and/or is processed, 
we remove your personal information from our records six months after the date it was 
collected. However, if before that date (i) your personal information is no longer required in 
connection with such purpose(s), (ii) we are no longer lawfully entitled to process it or (iii) 
you ask us to delete it we will remove it from our records at the relevant time.

Your rights

Please be aware that you have the following data protection rights:

 - The right to be informed about the personal data the Company processes on you;
 - The right of access to the personal data the Company processes on you;
 - The right to rectification of your personal data;
 - The right to erasure of your personal data in certain circumstances;
 - The right to restrict processing of your personal data;
 - The right to data portability in certain circumstances;
 - The right to object to the processing of your personal data that was based on a 
     public or legitimate interest;
 - The right not to be subjected to automated decision making and profiling; and
 - The right to withdraw consent at any time.

Where you have consented to the Company processing your personal data and sensitive 
personal data you have the right to withdraw that consent at any time by contacting Kirsty 
Davies, Owner - info@theenergyeffect.co.uk. 

Complaints or queries

If you wish to complain about this privacy notice or any of the procedures set out in it please 
contact Kirsty Davies, Owner - info@theenergyeffect.co.uk. 

You also have the right to raise concerns with Information Commissioner’s Office on 0303 123 
1113 or at https://ico.org.uk/concerns, or any other relevant supervisory authority should 
your personal data be processed outside of the UK, if you believe that your data protection 
rights have not been adhered to.


